CALL FOR AN ICT SERVICE PROVIDER TO UPGRADE CODE, HOST AND MAINTAIN THE OKY APP IN SOUTH AFRICA

ADVERTISEMENT - REQUEST FOR FORMAL WRITTEN PROPOSALS

ADVERT DATE: 03 NOVEMBER 2025
COMPULSORY BRIEFING SESSION: NOT APPLICABLE
CLOSING DATE: 13 NOVEMBER 2025
CLOSING TIME: 12H00 PM

BID NUMBER: LL2025/001

DESCRIPTION: CALL FOR AN ICT SERVICE PROVIDER TO UPGRADE THE CODE, HOST AND MAINTAIN THE OKY APP
IN SOUTH AFRICA

BID DOCUMENTS MUST BE DEPOSITED IN THE BID BOX SITUATED AT:
New lovelife Trust Offices, 48 Wierda Road West Rd, Wierda Valley, Sandton, 2196 (Reception)

Bidders should ensure that bids are delivered timeously at the correct address. If the bid is late, it will not be
accepted for consideration

ANY ENQUIRIES REGARDING THE PROPOSALS AND TECHNICAL INFORMATION MAY BE DIRECTED TO:

Department: Procurement

Contact Person: Ntuthu Ndima

Tel: 011 523 1000

E-mail: nndima@l|ovelife.org.za
Department: Procurement

Contact Person: Khakhathi Mulondo

Tel: 011 523 1000

E-mail: kmulondo@lovelife.org.za

NO LATE/TELEPHONIC/FAXED/POSTAL BIDS WILL BE ACCEPTED OR CONSIDERED. TELEPHONIC

REQUESTS FOR CLARIFICATION WILL NOT BE CONSIDERED, ANY CLARIFICATION REQUIRED BY THE

BIDDER REGARDING THE MEANING OR INTERPRETATION OF TERMS OF REFERENCE, OR ANY OTHER

ASPECTS CONCERNING THE BID, IS TO BE REQUESTED IN WRITING VIA EMAIL TO THE ABOVE

MENTIONED PERSONS BY NOT LATER THAN 12H00 ON THE 10 NOVEMBER 2025 WHICH IS THE CUT OF DATE
FOR ALL QUIRIES, THE BID REFERENCE LL2025/001 SHOULD BE MENTIONED IN CORRESPONDENCE QUIRIES WILL
BE RESPONDED TO WITHIN 2-3 WORKING DAYS OF RECEIVING THE QUERY
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PLEASE NOTE: DOCUMENTS TO BE SUMITTED SHOULD BE ACCOMPANIED BY THE FORM BELOW:

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR BID BEING DISQUALIFIED)

BID / RFQ NUMBER

NAME OF
RESPONDENT ...cciiiintiitiins st siesisssnsstssassas s sns e ses e asses sessnsassassssasssassasssssssssss sesassass s sss esassassessaesansssasenssssnsennsenannnns

POSTAL
ADDRESS.......coitiiiitiintitiie sttt tessi st s ess st st s sas s s bR st et sa Saeeae SR SRR e SRS b SR Seb eSS SR e R b SaeeReebBRRRSR e sRssRe 00t

STREET
ADDRESS.......couiieiitiitiitintintcnt st s s s s sa s s e s sr s sa e s sh e e SRR e R e R e AR R e AR RS R S s RS SR SR SRS SR SR e s SR et a0

TELEPHONE NUMBER CODE ............cccceuvuennene. NUMBER ...t s ssssss s sssssssssees

CELLPHONE
NUMBER ...ttt cssaeestesreis e sees e s atsstessessssessstaessssssssssasssss sosssssssasssssssesssssssesssssssensssasenes

EMAIL ADDRESS

COMPANY REGISTRATION
NUMBER ... ettt ittninitiiissecssaeeiscssaesisstessses s esssee s assstesseessssssstaesssssssssssessessssssstesssssstenssssssesssssssennssssens

TAX VERIFICATION
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TOTAL PRICE FOR THE QUOTATION in words

Added Tax

SIGNATURE OF RESPONDENT .......cccciiiiinnninnnnnansnssnanassssssssss s s ssssssssssssssssssssssssssssassassassas sassassnssns

CAPACITY UNDER WHICH THIS SUBMISSION IS SIGNED

THE ABOVE PARTICULARS MUST BE FURNISHED. FAILURE TO DO SO WILL RESULT IN THE QUOTATION
BEING DISQUALIFIED

To all our stakeholders

The New lovelife Trust has a zero-tolerance approach to Fraud, Theft, Corruption, Maladministration,
and Collusion by suppliers with employees. To reinforce this commitment, the organizations has
introduced channels to report any Fraudulent and Corrupt activities.

The Organization took a decision to centralize the reporting of fraudulent and corrupt activities
through the establishment of an independent fraud hotline which is managed by independent service
providers. All people doing business with the New lovelLife Trust are encouraged to report any corrupt
or illegal practice.

Employees are encouraged to report fraud, waste or other concerns suggestive of dishonest or illegal activities.

Anyone can report fraudulent and corrupt activities through one of the following channels:
FreeCall: 0800 121 500

FreeFax: 0800 00 77 88
FreePost: KZN 138 Umhlanga Rocks, 4320
Email: lovelife@tip-offs.com

Website: www.tip-offs.com
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New lovelife Trust
48 Wirda Rd West, Wierda Valley, Sandton, 2196
PO Box 45, Parklands, 2121 | Tel: +27 (011) 523 1000 | www.lovelife.org.za | ® & @ (@ @ €22

. i

lovelife

e VPO

Terms of Reference for the Tech Vendor Oky SA (existing deployments)

1. Background.

Oky is a digital innovation co-created with and for adolescent girls in low- and middle-income countries (LMICs).
Created by UNICEF and an approved digital public good, Oky serves as a menstruation/sexual and reproductive
health (SRH) education and period tracker app for adolescent girls that addresses the taboos, misconceptions, and
lack of quality information surrounding reproductive heaith. Built collaboratively with girls to meet the unique
digital realities of girls, Oky is gamified, digitally inclusive, works completely offline, and prioritizes data protection
and privacy, making it a vital resource for empowering girls through menstruation/SRH knowledge.

Oky allows adolescent girls to have crucial puberty and SRH information at their fingertips to help them confidently
navigate adolescence. It builds adolescent girls and young women’s agency through access to evidence-based and
girl-friendly SRH and CSE information - delivered in the way they want it, on the digital platforms they use every
day - to enable girls to build their knowledge, make informed decisions, and understand and claim their rights and
their bodily autonomy.

2. Key features of Oky.
Oky is the first open-source digital menstruation education & period tracker app co-created with and for
adolescent girls to make learning fun:
e Gamified design for girls (10-19 years)
Avatars and personalized interface
Period and body positive
Evidence-based information in girl-friendly language to learn in entertaining ways.
Challenging gender stereotypes and heteronormativity, celebrating diversity.
Localized in national languages and to local context.

Girls’ digital realities require tailored technology:
e Light-weight app for low end phones
Offline functionality for low connectivity settings
Muitiple user login and password protection for girls sharing phones
Text-to-speech and accessibility features, tutorials, help for low (digital) literacy or vision impairment.
Downloadable via link as well as via Bluetooth (Sharelit)
Very strict privacy policy and data protection mechanisms

3. Scaling through partnership.

Since its launch in 2020 in Indonesia and Mongolia, Oky has rapidly scaled. As of January 2025, Oky has been
localized and launched in 12 countries and in 23 languages (Burundi, Tanzania, Kenya, South Africa, Nepal, India,
Indonesia, Mongolia, Philippines, Papua New Guinea, Ukraine, and Kyrgyzstan), as well as a global app available in
English, French, Portuguese and Russian. Oky currently serves around 900,000 online users worldwide (as well as
innumerable offline users), the majority of whom are adolescent girls.

For more information on Oky, visit the global website: https://okyapp.infoOky is built on a React Native codebase.
The Oky app, content management system (CMS) and content is open source. This means partner organizations
can utilize the Oky code and content which is available on GitHub, and the Oky brand if they sign a franchise with
UNICEF, and do not need to bear development or licensing costs. Open source also allows continuous co-creation
and iteration of Oky functionality and the opportunity to build a global community around the app. It can be built
out, adapted, and utilized, by girls and partners around the world.

Oky works with franchise partners in each country where it is live, who take the lead in localization and deployment
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Trustees: Dr. Doreen Kosi (Chairperson), Prof Onkgopotse J) Tabane (Deputy Chairperson), Lindelani Mkhize, Litha Kutta, Virginia Nkobi,
Maphalle Maponya, Dr. Thato Chidarikire



CALL FOR AN ICT SERVICE PROVIDER TO UPGRADE CODE, HOST AND MAINTAIN THE OKY APP IN SOUTH AFRICA

of Oky in their country. Each country version is managed by an implementing partner, who holds the franchise
license for that country, and who develop the local version from the open-source code (shared with them upon
signing the franchise license agreement), and provide support and maintenance for their country version of Oky.

The franchise partner for Oky South Africa is New lovelife Trust (also known as lovelife).
lovelife is now seeking the services of a tech vendor to upgrade the code, and host and maintain Oky in South Africa.

4.Deliverables

The selected technology vendor will provide upgrades to the app and provide hosting and maintenance services
for Oky South Africa. The backend will be hosted on a cloud server, and the vendor will maintain the Firebase
account for analytics; App Store and Google Play accounts provided by the franchise partner.

The deliverables will be the following:

Deliverable 1: Take over and update Oky South Africa
® Take over and maintain the Oky South Africa source code and the GitHub submodules (private repositories
which contain the brand assets, translations and add-on features access granted after contract has been
signed)
Take over and manage the content management system (CMS) for the app
Take over and manage the Firebase project for Oky South Africa app analytics
Take over and maintain App Store and Play store accounts under franchise partner’s name
Upgrade the Oky South Africa code to the latest version of the master Oky code (compatible with Android 14+
and optimized for tablets), via pull requests from the master Oky GitHub repository
Run extensive internal testing and Quality Assurance to ensure the upgrades work okay and work on tablets,
and work with the franchise partner team to release test versions for them and the Oky core team from UNICEF
to give feedback before release.
® Uploading a bug free app to the respective stores
e Translate and integrate content into the Oky app for three local languages to support multilingual
accessibility and inclusivity.

Deliverable 2: Deploying and hosting Oky on a cloud service provider

e Create and set up a hosting environment for the app, including the CMS and deploying the backend eg through
a Kubernetes cluster for the app and CMS, and a database on Digital Ocean, Cloud Azure or something similar).

e Configure and manage the security certificates

e Ensure the app adheres to the Oky privacy and data security principles, and follows the giobal Oky data
governance mechanisms

e Work with the Oky core team Technology Specialist to make updates to the metadata of the Oky South Africa
database

e Read more on recommended server specifications for hosting Oky here.

Deliverable 3: Hosting, support and maintenance

e Host, support and maintain Oky products (CMS, app, backend) for twelve (12) months. Starting December
2025 and This may include:

o monthly quality assurance to make sure the product is working as expected. Some months,
maintenance might include pulling new stack updates, patches etc. that have been made to the master
open-source code

o upload new versions of the apps to the respective stores

o support lovelife in fulfilling data analytics requests as needed, or if requested by the global Oky core
team as part of the franchise license agreement.

e The monthly maintenance should be 2 developer days per month, a total of twenty-four (24) days over
the contract period.
e [f the days are not utilized each month, they will be accumulated and used on the following months.
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5.Required skills and portfolio

Technical skills:
e Experience in creating and deploying apps written in React Native. In particular, solid expertise working
with React Native animations.
Track record of using Kubernetes and Docker which will be used for the backend.
Experience setting up a PostgreSQL database on a server and setting up its remote connection from the

Kubernetes nodes.
e Solid experience using cloud service providers such as AWS, Azure or Digital Ocean to host projects on a
server.

e Experience in backend development using Node is under the express framework.

e Experience in frontend development using Typescript.
Understanding of a JavaScript Monorepo, as the CMS, APl and mobile app are all in a single code
repository.

e Experience with GitHub

e Experience in designing apps for Android and/or iOS and iterating on the designs after user feedback
(desirable)

Desired team composition:
e One app developer with 2-3 years’ experience (minimum) using React Native.
e One full stack developer, or 1 backend and 1 frontend developer with 3-5 years’ experience using
Typescript, Kubernetes, Docker, and PostSQL databases.
e A UI/UX designer with experience in creating illustrations and animations, especially with JSON-based
animations called Lottie.

e The team members should be able to read and write English and (local language/s) and should be based
in South Africa.

e Tech vendors will need a Mac or Windows Computer running the latest stable OS build with an Intel chip
to run the code. It is advisable the Mac has at least 16GB of memory and 256 GB of SSD Storage.

e In situations where the build environment is entirely on Windows, the team must have access to an iOS
emulator and TestFlight environment to enable adequate testing and Quality Assurance ahead of
publishing new builds of the App on the respective stores.

Interested candidates that meet the above-mentioned criteria are requested to submit their proposal with budget
and required documents by 24 October 2025

Mr. Malesela Silas Kekana
National Manager: Operations
New lovelife Trust
C / 13 October 2025
Signature Date
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2. DURATION OF THE CONTRACT

The duration of the appointment will be run for 12 months’ subject to an assessment of the service received. The
service will be evaluated based on the agreement signed with the Service Provider.

3. PRESENTATIONS TO BID COMMITTEE

The shortlisted service providers will be invited to present a 1 (one) hour presentation to the bid committee
(The one hour Includes presentation, questions and answer time)

4, PRICING
Bidders should provide a detailed schedule of fees, indicating consultant’s fees and disbursements.

5. PRESENTATION OF QUOTATIONS

Submissions are to consist of a short (not to exceed 10 pages’ proposal excluding supporting documents)
and comprehensible report that must provide the New lovelife Trust with sufficient information to make
a sound and fair evaluation of the quotation as well as the experience and capability of the applicant to
undertake and manage the project successfully.

The report indicated above should use the same item numbers as below for the required sections of the
report. The following information must be clearly marked:

= Company Profile
= CKI Company Registration document
= Valid Tax Compliant Status Letter from SARS.

= A copy of the Bidder’s latest municipal rates account in the name of the Bidder or alternatively in the
names of the Directors / Partners of the bidding entity. Copies of lease agreements will be accepted as
well.

= Valid BBBEE status levels verification certificate or a certified copy thereof, substantiating the bidding
entities BBBEE rating. Only certificates issued by verification agencies accredited by the South African
Accreditation System (SANAS), or by registered auditors approved by the Independent Regulatory Board
of Auditors (IRBA) will be accepted.

= Bank Confirmation letter not later than 3 months/cancelled cheque for the company

An EME must submit a sworn affidavit confirming the following:

* Annual Turnover Revenue of R10 million or less; and

* Level of Black ownership

* Any misrepresentation in terms of bullet point above constitutes a criminal offence as set out in the
B-BBEE Act as amended.
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6. Bidders are required to submit detailed quotations based on the required deliverables defined in rand
terms. Applicants are to illustrate the fee proposal linked to deliverables. All disbursements, etc. are to
be included in the quotations. Price(s) quoted must be valid for at least thirty (30) days from date of
your offer. Price(s) quoted must be firm and must be exclusive of VAT. If the price quoted is above R30
000, the quotation will be evaluated in terms of the 80/20 preference point system as prescribed in
the Preferential Procurement Framework Act (No. 5 of 2000)

7. A completed RFP document with all sections filled in (references in the RFP to other documentation
attached will NOT be considered.)

8. A schedule of completed contracts of a similar nature to this project. The following details must be
included on the schedule:

] Description of the project
" Services rendered
. Name of employer / client and their representative’s contact details
" Cost of the works
. Fee obtained for services
9. The forms A to C annexed, must be scrutinized, completed in full and submitted together with your
RFP.

NOTE FOR CONSORTIUM AND JOINT VENTURES

Failure to comply with the requirements above will result in Bidders been negatively scored for responsiveness
or disqualified for non-compliance. Note for consortium and joint ventures

= The items above are to be addressed and completed by EACH member of the consortium or joint
venture.

. An agreement between all parties of the consortium or joint venture is to accompany the tender
submission

. A lead consultant is to be appointed and noted in the submission

= Failure to comply with these conditions may invalidate your offer

10. ASSESSMENT CRITERIA

Submissions will be evaluated on the criteria to follow:
= Technical
= BBBEE status
= Price / BBBEE
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Technical

The technical assessment is based on the criteria set-out below.

. key returnable documents,

. the experience of the company (i.e. Develop an app for Adapting the OKY Girl Friendly period

information and tracking app for the Republic of South Africa)

Bidders will have to submit compliant documents and score a minimum number of points in the technical evaluation
in order to be considered further in the evaluation process.

Total points 150

Minimum points required (acceptable to proceed to pricing evaluation stage) is 120 (80%)

node.is under express
framework

(i) Key Returnable Total Criteria Description of Criteria Points
Documents Points
A Company registration documents 5
i Latest municipal account/ Lease
Supporting company p / 5
information agreement
Bank confirmation letter stamped by
the bank / cancelled cheque 5
SARS tax compliance status Points will only be allocated for 5
35 key returnable documents
Valid B-BBEE certificate/Sworn submitted 5
Affidavit
Certified copies of director’s / partners
identity documents 5
RFP form completed and signed 5
(ii)) Company Experience Total Criteria Description of criteria Points
Points
Bl 5 years or more experience
-Company Experience and 20
Track record on creating - :
and deploying apps. 40 4-5 years’ experience Points will only be allocated for 15
-Experience in backend experience in related projects
development using 3-4 years’ experience 5




CALL FOR AN ICT SERVICE PROVIDER TO UPGRADE CODE, HOST AND MAINTAIN THE OKY APP IN SOUTH AFRICA

- Experience in front end
development using type-
script.

- Experience in designing
apps for android and or
I0S & iterating on the
designs after user
feedback.

-Experience in setting up
PostgreSQL database on a
server & setting up its
remote connection from
Kubernetes nodes.

-Solid experience in using
cloud service providers as
listed in the terms of
reference

(iii) Contactable
references

Total
Points

Criteria

Description of Criteria

Points

Contactable reference (on
client letterhead) in
relation to B1

35

Five or more satisfactory references

Only three to four satisfactory
references

Only one to two satisfactory references

Points will only be allocated for
references on similar projects as

20

listed in the scheduled
requested. References must be

10

on the client’s letterhead OR on
a document stamped by the
client and MUST confirm the
project description, services
rendered in order to obtain the
points. If any of the required
information does not appear in
the reference, zero points will be
awarded.

(iv)Company Capabilities

Total
Points

Criteria

Description of Criteria

Points

Capability to provide
preferred services

40

5 years or more experience

Four - three years’ experience

One to two years-experience

If any of the following

15

information is not provided,
zero points will be awarded

CV’s must clearly show similar]
project experience
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Master’s Degree in Information
Technology or Information Systems
Management

IT and software development

Strong knowledge of and experience in

CV’s must clearly show the role
executed by the resource on said
similar projects

CV’s must clearly show the
values of said similar projects
executed

10

10

11. BBBEE Status

Having completed a technical evaluation, points will be awarded for empowerment (BBBEE), in accordance with

the Preferential Procurement Regulations 2017 published in Government Gazette No.
40553 dated 20 January 2017. The following table is applicable in this regard:

B-BBEE Status Number of Points
Level
Bids up to R50 million
1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0
Notes:

. “B-BBEE status level of contributor” means the B-BBEE status received by a measured entity
based on its overall performance using the relevant scorecard contained in the Codes of Good
Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based
Black Economic Empowerment Act (Act No.53 of 2003).

. Bidders must submit their original and valid B-BBEE status level verification certificate or a

certified copy thereof, substantiating their B-BBEE rating. Certificates issued by either
verification agency/ies accredited by the South African Accreditation System (SANAS) or by
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registered auditors approved by the Independent Regulatory Board for Auditors (IRBA) are
acceptable.

. An EME must submit a sworn affidavit confirming the following:
= Annual Turnover Revenue of R10 million or less; and
* Level of Black ownership

= Any misrepresentation in terms of bullet point above constitutes a criminal offence as set out in
the B-BBEE Act as amended.

. The submission of such certificates must comply with the requirements of instructions and
guidelines issued by the National Treasury and be in accordance with notices published by the
Department of Trade and Industry in the Government Gazette.

. A trust, consortium or joint venture will qualify for points for their B-BBEE status level asa legal
entity, provided that the entity submits their B-BBEE status level certificate.

. A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as
if they were a group structure and that such a consolidated B-BBEE scorecard is prepared for
every separate tender.

. A person will not be awarded points for B-BBEE status level if it is indicated in the tender
documents that such a Bidder intends sub-contracting more than 25% of the value of the
contract to any other enterprise that does not qualify for at least the points that such a Bidder
qualifies for.

. A person awarded a contract will not be permitted to sub-contract more than 25% of the value
of the contract to any other enterprise that does not have an equal or higher B-BBEE status
level than the person concerned.

i Price and Empowerment

Having completed a technical evaluation, the procedure for the evaluation of technically qualifying Bids
will be evaluated for Price and BBBEE status as indicated above. The Preference Point System assigns a
score to each Bidder based on the tender price and on the Bidder’s BBBEE status. These scores are
combined to determine an overall score for the tender. The tender with the highest score will be
considered for acceptance.

The Preference Point System will be applied as follows:

. 80 points are assigned to price

. Up to 20 points are assigned to BBBEE status per the table under item 7.2 above titled “BBBEEE
status”

Formula for scoring tender price

The following formula will be used to calculate the points for price.

Ps = X [1 - (Pt = Pmin)] Pmin Where:

Ps = Points scored for comparative price of tender under consideration
Pt = Comparative price of tender under consideration

Pmin = Comparative price of lowest acceptable tender
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X = Points assigned to price

The total preference points for a bid are calculated with the formula

PP = Ps + Pbee Where
PP is the total number of preference points scored by the Bidder
Ps is the points scored for the comparative price of the Bidder, and

Pbee is the number of points awarded to the Bidder based on his certified B-BBEE status level.

The selection of qualifying Bids shall be in the sole discretion of the New lovelLife Trust’s sole and shall
be final. The New lovelife Trust’s does not bind itself to accept any particular Bid and no
correspondence will be entered into. The trust also reserves right to cancel the bid, and / or to make
or not to make an appointment to a service provider.
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FORM A: BUSINESS DECLARATION

TENAEI/RFQ, NUMDBET: ....veeiervirnieieseiseesressesssesssessessesssssssessesssessessesssassasssessessssssessssssssssssssssssssssssssssessssssssss ssssssassassnessnss
TeNder/RFQ DESCHPLION: ...c.cccvceerreeeerereseesesieeesesssssesessssessesessssessssassesessssesssasssessssssssessesesssns sessessesassess sasssesesssnesessssassess
NAME Of COMPANY: ..ueiceireeereerireeseesreseeseessessssssessssssssse ssnsssssssessessss sssessnasssessnsssssas sesessass e sassssssesse sesanssessessas senesnnssansses
L0001 =Tt g o =T o T o U

POSTAl AQUIESS: ..eeeirieeeirreireiieneeirireserisssssesssssenssssesseesssssessasssesssesssasssssass senssssssans sesasssssass sssassssesssssnsesssnasesssansssnnsssssnsssssans

Telephone NUMDET: ... s s s esess e sassassseesse s s sesssnesnnsssssssssssssesnnnnsssssssssseennansssssssseneennnannnns

FAX NUMDEN: .ottt et sesssssssstssssssssss s ssss e e s snsssssssssssessesssasssssssssessesssssssssssssssssssnssssssssnasssseens

Cll NUMDBET: ettt ssssssasssssnesasssssnesessassnssessassssssssnssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnses
E-MAil AArESS: ...cviveeiiiinintiiinninnninissiesnnens st sssssssssssssss sessssassssssssses sasons s asssansesstessosss sssasssensssssssns sessssasssssasssnssassns soasan
COMPANY/ENTEIPIISE INCOME: .eeerueceereereeresaistesesessessesesestesesassessssssassesssssssess sasssessssssssssresssserassssssssasssssssses ssssessssesane
TaxX Reference NUMDBET: ... s sssressss s esssssssesssssssseesssssssesssesssssssesssssesssssesssssssessssssssssssesssesss
(Insert personal income tax number if a one-person business and personal income tax numbers of all partners if
a partnership)

VAT Registration NUMDET: ... e s se s s nrasseesessassasssessnssssssesses sessne nnsssssssssssesnnnnssssssssseesnnnnnnssnsnses

Company Registration NUMDET: ...t ssssssssssssesssssas sssssssssassssssssssssssssssssssssssssssssnns

1. Type of firm
Partnership

B One-person business/sole trader

Close corporation
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Public company

Private company
(Tick one box)
Principal business activities

3. Total number of years’ company has been in buSiness: .......ooeveeerrrrieececssrce v e see e esnessesaees

4. Detail all trade associations/professional bodies in which you have membership

5. Did the firm exist under a previous name?

el
Yes

No
(Tick one box)
If yes, what was its previous name?

6. How many permanent staff members are employed by the firm?

[T || I =

= o A 3 =
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7. In the case of a firm which renders services for different disciplines, how many permanent staff members
are employed by the firm in the discipline for which you are tendering:

[T || I =

Part TIME: cueeeieiiceeeeecceneriec s eeesssrseneessssasnsesesessnsanesessnsane sesssnnasasssnsansaessenans

8. What is the enterprise’s annual turnover for the last two years and what is the estimated turnover of
current commitments?

2 N ) (=1 | SRR
2 NN | (=1 R
ROt | (1= R

9. List all contracts which your company is engaged in and have not yet completed:

CONTRACT LOCATION | COMPANY/ PROJECT ESTIMATED EXPECTED
DESCRIPTION EMPLOYER VALUE FEES COMPLETION
( MONTH &

YEAR)
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10. Banking details

I/We hereby request and authorize you to pay any amounts which may accrue to me/us to the credit of
my/our account with the mentioned bank.

I/We understand that the credit transfers hereby authorized will be processed by computer through a system
known as the “ACB Electronic Fund Transfer Service” and

I/We also understand that no additional advice of payment will be provided by my/our bank, but details of
each payment will be printed on my/our bank statement or any accompanying voucher.

This authority may be cancelled by me/us giving 30 days’ notice in writing.

BANK D et e e e e e e s R RS R R R bR s s bR s R e s aRs sebeReass et
BRANCH D e e s e a s s s sssb e e easeRe saseReeResassReeResReeRe e e
BRANCH CODE D e s s s e e e e e e e e e e e a R R nn
ACCOUNT NUMBER D et s e e s s e s e e e e e e e a R R e e aen
ACCOUNT HOLDER D et e s s s e s e a R R R e R SRR e R s R s s ses s R s Bes s Rnas
TYPE OF ACCOUNT D et e s s s e s e s R e R s e R R R e R SR SR e R s s ses SR nasaan
CONTACT PERSON D e s s s e s e e e s sa R s e e an s

CONTACT NUMBER D e e s s s e e e s s a e R s R s s e s e eanan
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PLEASE INCLUDE ORIGINAL SIGNED AND STAMPED LETTER FROM THE BANK CONFIRMING THE
COMPANY’S BANKING DETAILS, PHOTOSTAT COPIES AND LETTERS BEARING ELECTRONIC SIGNATURES
WILL NOT BE ACCEPTABLE.

The undersigned, who warrants that he/she is duly authorized to do so on behalf of the company, affirms that the
information furnished in response to this request for proposal is true and correct:

SIGNATURE

NAME IN FULL

CAPACITY

DULY AUTHORIZED TO SIGN ON BEHALF OF: ...t snssnsesssssssssssnnnnnn o
DATE

COMPANY STAMP
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FORM B: DECLARATION OF INTEREST

1. No bid will be accepted from persons in the service of the organisation (New lovelife Trust)

2. Any person, having a kinship with persons in the service of the Organization, including a blood relationship,
may make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism,
should the resulting bid, or part thereof, be awarded to persons connected with or related to persons in
service of the organisation, it is required that the bidder or their authorised representative declare their
position in relation to the evaluating/adjudicating authority.

3. In order to give effect to the above, the following questionnaire must be completed and submitted with the

bid.
3.1 U NGIME: ettt st sttt ettt et b st e st sasbestebeesane e ese st see sessensans
3.2 1dentity NUMDEI: ottt st st st e b et et essebesaesbesee sreanasannns

3.3 Position occupied in the company (director, trustees, shareholder**)

3.4 Company Registration NUMDEI: ...ttt et st st et
3.5 Tax Reference NUMDEI: ...ttt s st e s s e st s
3.6 VAT Registration NUMDEr: ...t e st st s eaeeeenes

3.7 The names of all directors / trustees / shareholders / members, their individual identity numbers and the
organisation’s employee numbers must be indicated in paragraph 4 below.

3.8 Areyou presently in the service of the organization YES / NO

If yes, furnish particulars

3.9 Have you been in the service of the organization for the past twelve months?  YES/ NO

If yes, furnish particulars



3.10

3.11

3.12

3.13

3.14
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Do you, have any relationship (family, friend, other) with persons in the service of the organization and who
may be directly and indirectly involved with the evaluation and or adjudication of this bid? YES / NO

If yes, furnish particulars

Are you, aware of any relationship (family, friend, other) between any other bidder and any persons in the
service of the organization who may be directly and indirectly involved with the evaluation and or
adjudication of this bid? YES / NO

If yes, furnish particulars

Are any of the company’s directors, trustees, managers, principle shareholders or stakeholders in service of
the organisation? YES / NO

If yes, furnish particulars

Is any spouse, child or parent of the company’s directors, trustees, managers, principle shareholders or
stakeholders in service of the organisation? YES / NO

If yes, furnish particulars

Do you or any of the directors, trustees, managers, principle shareholders or stakeholders of this company
have any interest in any other related companies or businesses whether or not they are bidding for this

contract?
YES / NO If yes, furnish particulars

19
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4, Full details of directors / trustees / members / shareholders.
ORGANISATION EMPLOYEE
FULL NAME IDENTITY NUMBER NUMBER
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD

THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder
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FORM C: CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

REQUEST FOR PROVISION OF EXTERNAL SERVICES

in response to the invitation for the bid made by:

NEW LOVELIFE TRUST

do hereby make the following statements that | certify to be true and complete in every respect: | certify,

on behalf of:

(Name of Bidder)

1. Ihaveread and | understand the contents of this Certificate;

2. lunderstand that the accompanying bid will be disqualified if this Certificate is found not to be true and
complete in every respect;

3. lam authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of
the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder to
determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the word

6.

“competitor” shall include any individual or organization, other than the bidder, whether or not affiliated
with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications, abilities
or experience; and

(c) provides the same goods and services as the bidder and/or is in the same line of business as the bidder

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication between
partners in a joint venture or consortium will not be construed as collusive bidding.



7. In particular, without limiting the generality of paragraph 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:

(a) prices;
(b) geographical area where product or service will be rendered (market allocation);
(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit a bid;

(e) the submission of a bid which does not meet the specifications and conditions of the bid; or
(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the
products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of
the contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in terms of
section 59 of the Competition Act No. 89 of 1998 and or may be reported to the National Prosecuting
Authority (NPA) for criminal investigation and or may be restricted from conducting business with the
public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No.

12 of 2004 or any other applicable legislation.

Signature Position

Name of Bidder Date



